Pioneer Title Company, LLC

100 Most Recent Customer Reviews

Role Rating Date Comment

Borrower ok ok 7/14/2025 They were terrific in every way. Professional and timely.
Very friendly too

Borrower * ok k5 7/11/2025

Seller ok ko ok 7/10/2025 Everything went smooth. All my questions were answered. Great
experience.

Borrower ek ok 7/9/2025

Seller 18,888 7/9/2025 Always a pleasure.

Seller 18,888 7/8/2025

Borrower ek ok 7/8/2025

Seller 18,888 7/8/2025 Awesome service and great experience.

Selling Agent 18,888 7/8/2025

Seller L 8.8 8. 84 7/8/2025 | would have liked to know when our signing date/time was earlier. (Not sure if this
is due to an issue with Realtor Team or Closing Team...), but the signing experience
was great, and especially appreciate the courtesy signing for our purchase in
Spokane!

Thanks :-)

Listing Agent kK k 7/7/2025 Everything was great but the ball was dropped on communication with myself and
my client towards the closing date.

Borrower ok ok kok 7/3/2025 Courtney was extremely and understanding regarding a tricky situation. She took the
time to listen and explain the nuance of the process. | appreciated her willingness to
answer my questions to the best of her
ability.

Seller * ok kok 7/2/2025 Courtney was great

Borrower 1.8, 8.8 ¢ 7/2/2025 Everyone was friendly, efficient and we didn't have to stress about
anything.

Borrower ok ok 7/2/2025 Easy to work with this company

Listing Agent ok ok 7/1/2025 Prompt and clear communication! Lovely in person signing experience for
my sellers! Thank you!!

Borrower 18,888 6/27/2025

Selling Agent 18,888 6/27/2025

Seller ok ok 6/27/2025

Seller ok ok 6/26/2025

Selling Agent 18,888 6/25/2025

Seller ok ok 6/25/2025

Borrower 18,888 6/24/2025 Everyone | dealt with was wonderful and professional, and it all went good

Seller ok ko ok 6/24/2025 Thank you for making our experience so smooth and easy.

Borrower ok ko ok 6/24/2025 Thank you so much for a smooth and easy process. Communication was
excellent! I'm very pleased.

Borrower * ok kok 6/23/2025

Seller * ok kok 6/23/2025

Borrower * ok kok 6/22/2025

Selling Agent * ok kok 6/20/2025

Borrower * ok k5 6/19/2025

Borrower * ok kok 6/19/2025
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6/18/2025 So totally satisfied with Courtney and her team and all of the Pioneer Title Co. staff.
Communication is good and | feel like my clients are very well taken care of. | love
working with you!

6/18/2025

6/17/2025

6/17/2025

6/13/2025

6/13/2025

6/12/2025

6/12/2025

6/11/2025 The actual closing experience was awesome! Very friendly and helpful personnel.
Downgrade is due to problem cashing the escrow check
issued to us a€” at least a week for the check to clear and make funds available. This
is mostly a bank issue | guess but really detracts from what was otherwise a great
experience.

6/11/2025 Thank you for all you did to make a stressful closing, pleasant!

6/11/2025

6/11/2025 My clients and | were truly fortunate to collaborate with the exceptional team at
Pioneer Title Company. Team Courtney impressed us with their prompt responses
and unwavering support. They not only addressed our inquiries swiftly but also took
the time to educate my clients, ensuring they fully understood the process. | am
incredibly pleased with the experience and eagerly look forward to partnering with
Team Courtney again in the future.
A heartfelt thank you to everyone at Pioneer Title Company for their outstanding
service!
Diana Peters eXp Realty
(360) 280-2561

6/10/2025

6/9/2025

6/9/2025

6/6/2025 When we confirm that we will be there for the signing - we would like you to wait
for us or call before you start signing the buyers early.
Thank you!
June

6/5/2025 Excellent service from a top notch team. Thank you Courtney and team members!
Another successful closing on a very short timeline. You
worked your. magic and made it happen!!!

6/5/2025 Thank you Courtney and team members for pulling this one off and simultaneously
performing a same day closing for this client's purchase and sale. You went above
and beyond to make this one happen. We
appreciate you!!

6/5/2025 Very professional and closing agent kept us informed.
6/5/2025 We had a little snafu at the end, but overall was a good experience.
6/5/2025 Pioneer Title Company did a great job with helping me purchase my new home!
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6/4/2025
6/4/2025
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6/3/2025 Everything was super easy thanks
6/3/2025 Did a great job answering questions and ran a very smooth signing
6/2/2025
6/2/2025 Great service, all good
6/2/2025
6/2/2025
6/2/2025
5/30/2025
5/30/2025 Smooth sale with Courtney & team keeping us informed every step of the
way

5/30/2025

5/30/2025 Loved the final HOA letter with the dues owed. Nice to work with.
5/30/2025

5/29/2025

5/29/2025

5/29/2025 Well executed- it was a complex transaction involving multiple parties.

The timing was tricky, and your team handled everything exceptionally well without

delay. Thank you!

5/29/2025 This was such an easy experience! Very smooth, and I'm even living
out of state

5/28/2025

5/28/2025 The process was nice and easy

5/28/2025 Very professional, efficient, and thorough.

5/27/2025 Very friendly and efficient

5/27/2025 The staff was extremely efficient and helpful with our closing! They managed
everything very smoothly and communicated regularly. Rey
professional!

5/23/2025

5/22/2025

5/22/2025

5/22/2025

5/21/2025 Thank you for all the help! We love our new home and we are beyond
thankful to you all for helping us get it!
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5/15/2025

5/15/2025

5/14/2025

5/14/2025

5/13/2025

5/13/2025 Great efficient accurate

5/13/2025

5/12/2025
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5/11/2025 Everything went fast and with no issues. The staff was polite and
professional.
5/9/2025 Pioneer Title made the process easy.
5/8/2025 They were very professional and attentive.
5/7/2025
5/5/2025 Thank you for making a difficult transaction happen.
5/5/2025
5/5/2025
5/5/2025 Everything went well - good communications - Thank you
5/5/2025
5/2/2025
5/1/2025
5/1/2025
4/30/2025
4/30/2025
4/30/2025
4/29/2025 Great knowledgeable staff made it an easy process from start to finish.

4/25/2025

4/25/2025

4/23/2025

4/23/2025 Closing was. Easy and simple. Explained perfectly.

4/23/2025 Team Courtney made this experience stress free. They are the best in the business!
Shout out to the title team for making me aware of the pet
cemetery!

4/22/2025

4/22/2025

4/22/2025

4/22/2025

4/18/2025

4/16/2025

4/16/2025

4/16/2025

4/16/2025

4/13/2025

4/12/2025 Team Courtney, another fantastic transaction! Thank you all :)

4/11/2025 The closing was smooth and everyone was so kind!

4/11/2025

4/10/2025 Staff was very knowledgeable/professional and was able to closed on my new home
in less than week. Fastest home purchase ever done! Thanks
Pioneer Title Company

4/8/2025

4/8/2025 Great job by everyone and love the new facility remodel.
4/4/2025

4/4/2025 Thank you for a smooth closing!
4/3/2025

4/3/2025 The process start to finish was great!
4/3/2025

4/3/2025
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3/31/2025

3/26/2025 Streamlined, organized and easy for us to come in and sign/close.

3/24/2025 We had a great experience with Pioneer Title the team was very
professional and handled our transaction smoothly and efficiently. | would highly
recommend Pioneer Title.

3/24/2025

3/24/2025

3/21/2025

3/21/2025

3/20/2025

3/20/2025 A key rule for successful meetings was not applied; we asked for, and were assured
that we'd be able to review documents a few days before closing. That didn't
happen, and added stress and frustration to what could have been an efficient and
painless event. Other than that, one item on the closing statement was incorrectly
calculated and credited to the buyer, but should have been to the seller; fortunately
Pioneer discovered that after signing but before processing and recording.

3/20/2025 Closing process went timely, smoothly and well. All involved were helpful.

3/19/2025 easy
3/19/2025 The process was very smooth and easy. Courtney and her team were very helpful
and prompt when | had questions. Wouldn't hesitate to use them again for future
transactions. Thanks Team Courtney!
3/19/2025
3/17/2025
3/17/2025
3/12/2025 Julie and her team, best ever!
3/12/2025
3/11/2025 Great team!
3/7/2025
3/7/2025
3/7/2025 Only thing | wish would be different is that we could get our agent checks more
quickly at closing but that's a geographical issue with the mail

3/6/2025

3/5/2025

3/5/2025

3/5/2025

3/5/2025

3/5/2025

3/4/2025 Thanks everyone
2/28/2025
2/28/2025
2/28/2025 Very accessible, knowledgeable and supportive. Did it SO fast too. Thank

you!

2/26/2025

2/26/2025 The personnel at Pioneer Title Wenatchee were very attentive, informative, efficient
and personable.
| was very pleased with our experience.

2/25/2025

2/24/2025

2/24/2025



Borrower

Seller
Seller
Borrower
Seller
Borrower
Seller
Seller
Listing Agent
Borrower
Seller
Seller
Seller

Yk ok k ok

Yk kK k
Yk kK k
Yk ok k ok
Yk k ke
Yk kK k
Yk ok k ok
Yk kK k
Yk kK k
Yk ok k ok
Yk kK k
Yk kK k
Yk k ke

2/24/2025 Friendly, professional and respectful people who have tried to make the closing
process easier and less stressful. Thank you for your service.

2/24/2025
2/21/2025
2/20/2025
2/20/2025
2/16/2025
2/16/2025
2/12/2025
2/6/2025
2/5/2025 Thanks for the help!
2/5/2025
2/5/2025
2/4/2025 Courtney was a little rushed due to an appointment she had out of the office. Other
staff members answered my questions, but | would have
liked more time with her.
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