
Role Rating Date Comment
Seller ★★★★★ 8/13/2026 We could not have had a more smooth experience.  Thank 

you
Borrower Attorney ★★★★★ 8/13/2026
Seller ★★★★★ 8/13/2026
Selling Agent ★★★★★ 8/13/2026
Selling Agent ★★★★★ 8/12/2026
Borrower ★★★★★ 8/12/2026 Great communication, easy to get a hold of.
Borrower ★★★★★ 8/11/2026
Borrower ★★★★★ 8/11/2026
Seller Attorney ★★★★★ 8/7/2026
Selling Agent ★★★★★ 8/7/2026
Seller ★★★★★ 8/7/2026 Helpful experience
Seller ★★★★★ 8/7/2026 Easy simple process, pleasant to deal with on all levels

Selling Agent ★★★★★ 8/6/2026
Borrower ★★★★★ 8/6/2026
Borrower ★★★★★ 8/6/2026 No complaints, everything went smoothly and quickly

Good Job
Seller ★★★★★ 8/5/2026 Excellent job, thorough and very competent
Seller ★★★★★ 8/5/2026 Most efficient enjoyable closing ever, and that is about the 

10th one for us!! Thank you so much Teddy!
Listing Agent ★★★★★ 7/31/2026
Seller ★★★★★ 7/29/2026 You were all fabulous to work with and made our home 

selling/closing process such a breeze! Thank you!!

Borrower ★★★★★ 7/29/2026
Listing Agent ★★★★★ 7/29/2026 5 stars - Thank you!
Seller ★★★★☆ 7/29/2026
Seller Attorney ★★★★★ 7/29/2026
Seller ★★★★★ 7/28/2026
Seller ★★★★☆ 7/28/2026 Thought the process could have been handled more  quickly 

than it was.
Borrower ★★★★★ 7/24/2026 All staff friendly-helpful-professional.
Seller ★★★★★ 7/22/2026 Very helpful and easy to work with.  The mobile notary option 

was a great option for us to complete the signing.

Recent Customer Reviews

Pioneer Title Company, LLC



Role Rating Date Comment
Borrower ★★★★★ 7/22/2026 I highly recommend Pioneer Title Company, LLC for real 

estate closings! Their team made the entire closing process 
incredibly smooth, organized, and stress-free. Every piece of 
paperwork was completely accurate, and the actual closing 
day moved efficiently. Their professionalism and excellent 
communication from start to finish truly set them apart. 
Fantastic work!

Borrower ★★★★★ 7/22/2026 Huge shoutout to the amazing team at Pioneer Title 
Company, LLC.  They handled our real estate closing 
flawlessly and took all the stress out of the process. 
Everything was incredibly organized, all documents were 
perfect, and closing day itself was quick and efficient. Their 
communication was top-notch from day one. Phenomenal 
work - thanks for to Pioneer Title Company, LLC for their top 
notch professionalism!

Listing Agent ★★★☆☆ 7/21/2026 Thanks for all you do!!
Seller ★★★★★ 7/21/2026
Selling Agent ★★★★★ 7/21/2026 Everybody at Pioneer Title is always on top of it! The service 

is always top drawer and there's nothing to think about. 
Messages come out in a timely manner to facilitate a smooth 
closing. Team, Mitchell and everybody associated with 
Pioneer is a delight to work wet!

Listing Agent ★★★★★ 7/21/2026
Selling Agent ★★★★★ 7/20/2026
Borrower ★★★★★ 7/20/2026
Seller ★★★★★ 7/20/2026 A simple, quick and professional transaction.  Very much 

appreciated!
Borrower ★★★★★ 7/20/2026
Borrower ★★★★★ 7/20/2026 Thank you Pioneer Title for service above and!! Seamless!!

Borrower ★★★★★ 7/18/2026
Borrower ★★★★★ 7/16/2026
Borrower ★★★★☆ 7/16/2026 They are truly friendly to work with!
Borrower ★★★★★ 7/16/2026
Borrower ★★★★★ 7/15/2026 Friendly, knowledgeable and timely
Borrower ★★★★★ 7/14/2026 Everyone who helped us with this property deal was real 

friendly and knowledgeable.
Borrower ★★★★★ 7/14/2026
Seller ★★★★★ 7/10/2026 Fast and easy closing!
Seller ★★★★★ 7/9/2026 Stellar job by all involved.
Seller ★★★★★ 7/9/2026
Selling Agent ★★★★★ 7/9/2026



Role Rating Date Comment
Listing Agent ★★★★★ 7/9/2026
Seller ★★★★★ 7/9/2026 Stellar job by all involved.
Listing Agent ★★★★★ 7/9/2026
Borrower ★★★★★ 7/9/2026
Borrower ★★★★★ 7/9/2026
Borrower ★★★★★ 7/9/2026
Borrower ★★★★☆ 7/7/2026
Borrower ★★★★★ 7/7/2026
Borrower ★★★★★ 7/6/2026
Seller ★★★★★ 7/4/2026
Seller ★★★★★ 7/4/2026
Borrower ★★★★★ 7/3/2026
Listing Agent ★★★★★ 7/3/2026
Selling Agent ★★★★★ 7/3/2026
Selling Agent ★★★★★ 7/3/2026
Seller ★★★★★ 7/3/2026 Our transaction was handled very professionally, the people 

were pleasant and their online process was very efficient.
I would highly recommend them to anyone. Our deal closed 
in under 30 days.
Thanks
Tim Cetto

Borrower ★★★★★ 7/3/2026 We are very happy with Pioneer Mortgage. 
Every person we dealt with was personal, had answers at the 
tip of their tongues and never mislead us.
We are extremely pleased and we would never hesitate to 
work with them again!

Borrower ★★★★★ 7/2/2026
Borrower ★★★★★ 7/2/2026
Borrower ★★★★★ 7/2/2026
Selling Agent ★★★★★ 7/1/2026 Great experience. Thank you for all the help
Seller ★★★★★ 7/1/2026
Seller ★★★★★ 6/30/2026
Borrower ★★★★★ 6/30/2026
Seller ★★★★★ 6/29/2026
Borrower ★★★★★ 6/29/2026
Borrower ★★★★★ 6/25/2026
Seller ★★★★★ 6/25/2026
Seller ★★★★★ 6/25/2026
Seller ★★★★★ 6/25/2026
Borrower ★★★★★ 6/25/2026
Listing Agent ★★★★★ 6/25/2026
Borrower ★★★★★ 6/24/2026
Borrower ★★★★★ 6/24/2026



Role Rating Date Comment
Selling Agent ★★★★★ 6/24/2026 The team at Pioneer Title went above and beyond for our 

clients on this one. Thank you!
Listing Agent ★★★★★ 6/24/2026 As always, the Pioneer Title team was on top the this very 

challenging transaction. With many moving pieces, their 
communication, pro-active approach, and client-centered 
service was very much appreciated!

Selling Agent ★★★★★ 6/22/2026 Excellent communication throughout the whole process 
made this transaction hum all the way to closing.  Thank you 
Courtney and team!

Borrower ★★★★★ 6/22/2026
Borrower ★★★★★ 6/18/2026
Borrower ★★★★★ 6/18/2026
Borrower ★★★★★ 6/17/2026
Borrower Attorney ★★★★★ 6/17/2026
Borrower ★★★★★ 6/16/2026
Borrower ★★★★★ 6/16/2026
Seller ★★★★★ 6/15/2026 Everyone we worked with was extremely nice and made us 

feel glad to be there.  Melissa was great to work with - as was 
Teddy.  They had great knowledge of the paperwork and 
were able to answer any questions we had.  The candy at the 
front and in the signing room was a nice touch, haha and the 
pens are incredible - thank you!  Also, we needed to change 
more than one of our signing appointments, and Melissa and 
Teddy were both really good about accommodating our 
changes, and were willing to change the appointments 
quickly and were professional about it.  Thanks to everyone!

Listing Agent ★★★★★ 6/15/2026
Seller ★★★★★ 6/14/2026 They answered all of my questions during closing.
Borrower ★★★★★ 6/13/2026
Borrower ★★★★★ 6/11/2026
Borrower ★★★★★ 6/10/2026
Borrower ★★★★★ 6/9/2026
Seller ★★★★★ 6/9/2026
Borrower ★★★★★ 6/9/2026
Borrower ★★★★★ 6/9/2026
Listing Agent ★★★★★ 6/9/2026
Borrower ★★★★★ 6/9/2026
Seller ★★★★★ 6/5/2026 Closing was perfect except I was very disappointed in the way 

my payment was handled. Instead of doing a free ACH they 
sent three separate wires, each one costing me a fee. This is a 
ridiculous waste of money!

Seller ★★★★★ 6/4/2026



Role Rating Date Comment
Listing Agent ★★★★★ 6/4/2026
Seller ★★★★★ 6/4/2026
Seller ★★★★★ 6/3/2026
Seller ★★★★★ 6/2/2026 Pioneer Title was quick but at the same time professional and 

very informative.  I appreciated there explanation of all 
paperwork before having me sign.  I would highly recommend 
them.

Borrower ★★★★★ 6/2/2026
Borrower ★★★★☆ 5/29/2026
Seller ★★★★★ 5/29/2026
Seller ★★★★☆ 5/28/2026
Listing Agent ★★★★★ 5/28/2026 Always a smooth closing, thank you.
Seller ★★★★★ 5/28/2026 Everyone was great and very helpful. I wouldn't use anybody 

else.
Borrower ★★★★★ 5/28/2026 This was a smooth, friendly, and easy process the whole way.  

Thanks Pioneer Title!!
Seller ★★★★★ 5/27/2026 The process was smooth, complete and very satisfying. All 

title employees were helpful and knowledgeable. It was a 
very good experience.

Borrower ★★★★★ 5/27/2026
Seller ★★★★★ 5/27/2026 The process was smooth, complete and very satisfying. All 

title employees were helpful and knowledgeable. It was a 
very good experience.

Seller ★★★★★ 5/26/2026 We've worked with Pioneer for two different home 
purchases.  They have been exceptional in communication, 
professionalism, and ensuring all the documentation is done 
correctly and in a timely fashion.  Thank you!

Listing Agent ★★★★★ 5/22/2026 Thank you TEAM!! You all did a great job!! 

Excellente!
Selling Agent ★★★★★ 5/22/2026 Thank you - always seamless!!
Seller ★★★★☆ 5/22/2026
Borrower ★★★★★ 5/21/2026
Borrower ★★★★★ 5/21/2026
Seller ★☆☆☆☆ 5/20/2026
Borrower ★★★★★ 5/20/2026
Seller ★★★★☆ 5/20/2026
Selling Agent ★★★★★ 5/20/2026
Borrower ★★★☆☆ 5/20/2026
Borrower ★★★★★ 5/19/2026
Borrower ★★★★★ 5/18/2026
Borrower ★★★★★ 5/16/2026 The Pioneer team kept me updated continuously throughout 

the process and were extremely helpful answering my 
questions and concerns.



Role Rating Date Comment
Seller ★★★★★ 5/15/2026
Borrower ★★★★★ 5/15/2026
Seller ★★★★★ 5/14/2026
Borrower ★★★★★ 5/13/2026
Borrower ★★★★★ 5/12/2026
Listing Agent ★★★★★ 5/12/2026 Thank you so much for a seamless closing!! Professinal and 

always precise.  
Thank you 

Maria
Seller ★★★★★ 5/11/2026 very professional quick and easy
Borrower ★★★★★ 5/11/2026
Borrower ★★★★★ 5/10/2026
Seller ★★★★★ 5/7/2026
Borrower ★★★★★ 5/6/2026
Borrower ★★★★★ 5/6/2026
Borrower ★★★★★ 5/6/2026 All was prepared in advance. All was correct and no last 

minute corrections or adjustments were needed. Any 
questions were cheerfully answered. This is the experience 
anyone should expect from a Title Company. Pioneer 
delivers!

Borrower ★★★★★ 5/5/2026
Borrower ★★★★★ 5/5/2026
Seller ★★★★★ 5/5/2026 We had a great experience using Pioneer Title Company on 

the sale of our property. They were very organized & made it 
a simple & straight forward process on signing all the 
documents. We would definitely use Pioneer Title Company 
again in the future.

Seller ★★★★★ 5/5/2026
Selling Agent ★★★★★ 5/5/2026 Never much to think about because Courtney and her team 

at Pioneer Title are always on top of everything! It's always a 
pleasure to communicate with her and her team because of 
their positive, proactive approach to all things related to each 
transaction. Keeping it positive and upbeat is always a home 
run!

Borrower ★★★★★ 4/30/2026
Borrower ★★☆☆☆ 4/30/2026 Communication was not as good as it could be and it delayed 

closing they were unclear about what the signing closing was 
and what they actual closing would be.

Seller ★★★★☆ 4/29/2026
Borrower ★★★★★ 4/29/2026
Seller ★★★★★ 4/27/2026
Borrower ★★★★★ 4/24/2026



Role Rating Date Comment
Listing Agent ★★★★★ 4/24/2026 As always, great communication and pro-active approach 

throughout the transaction. Wonderful client service as well!! 
Thank you for spending the extra time with my seller to 
ensure she felt comfortable and informed.

Borrower ★★★★★ 4/24/2026
Seller ★★★★★ 4/23/2026
Seller Attorney ★★★★★ 4/22/2026
Listing Agent ★★★★★ 4/22/2026
Seller ★★★★★ 4/22/2026
Selling Agent ★★★★★ 4/22/2026
Borrower ★★★★★ 4/22/2026
Listing Agent ★★★★★ 4/20/2026 Always a great experience with the Mitchell Team!
Borrower ★★★★★ 4/20/2026
Borrower ★★★★★ 4/19/2026 The process was quick and simple. Thanks for your help in 

closing on my new home.
Borrower ★★★★★ 4/16/2026 Pioneer went above and beyond for us highly recommend!

Borrower ★★★★★ 4/16/2026 It was fast, easy, and they scheduled me when it was 
convenient for me.

Listing Agent ★★★★★ 4/15/2026
Borrower ★★★★★ 4/13/2026
Selling Agent ★★★★★ 4/13/2026 Excellent constant communication skills!  Job well done!

Seller ★★★★☆ 4/13/2026
Seller ★★★★★ 4/13/2026
Borrower ★★★★★ 4/13/2026
Seller ★★★★★ 4/13/2026 Everyone was friendly, knowledgeable and willing to go out of 

their way to help out with the transaction. Everything 
proceeded like clockwork and we closed early thanks to the 
hardworking staff.

Listing Agent ★★★★★ 4/13/2026
Borrower ★★★★★ 4/11/2026
Seller ★★★★★ 4/10/2026
Seller ★★★★☆ 4/10/2026
Seller ★★★★★ 4/10/2026
Borrower ★★★☆☆ 4/10/2026
Borrower ★★★★☆ 4/10/2026 Questions were answered quickly through email but there 

was a lot of confusion on our end about when the closing 
date was, and what was coming next.  It would nice to have 
more clear, concise timelines of status and expectations.

Borrower ★★★★★ 4/9/2026 Pioneer Title was efficient, professional and friendly. Even 
when a document was missed they made the process of 
getting that done seamless.



Role Rating Date Comment
Seller ★★★★★ 4/7/2026
Seller ★★★★★ 4/6/2026
Borrower ★★★★★ 4/4/2026
Seller ★★★★★ 4/4/2026
Borrower ★★★★★ 4/4/2026 Always the best choice
Seller ★★★★★ 4/3/2026
Listing Agent ★★★★★ 4/3/2026 Fantastic job. Prompt on every step of the process.
Borrower ★★★★★ 4/3/2026
Listing Agent ★★★★☆ 4/3/2026
Listing Agent ★★★★★ 4/3/2026
Selling Agent ★★★★★ 4/3/2026
Seller ★★★★★ 4/3/2026
Selling Agent ★★★★★ 4/3/2026
Borrower ★★★★★ 4/2/2026 The process was quick and Tina was great. Thank you!
Listing Agent ★★★★★ 4/2/2026 My closings are always a pleasure.  Thank you ALL!  Peg

Borrower ★★★★★ 4/2/2026
Seller ★★★★★ 4/2/2026
Seller ★★★★★ 4/2/2026 Thank you for the high level of professionalism, great 

communication, and efficiency.  It was a pleasure to work 
with you.

Seller ★★★★★ 4/1/2026
Borrower ★★★★★ 3/30/2026
Borrower ★★★★★ 3/27/2026 Team Courtney - everyone we worked with was quick, 

efficient and professional during our unique close.   They 
were up front and helpful, where our lender was a little more 
evasive and less forthcoming with information.   They were 
able to make our signing happen on the timeline that we 
needed to not disrupt previous travel plans.    Would we use 
them again - absolutely.

Borrower ★★★★★ 3/25/2026
Seller ★★★★★ 3/25/2026
Seller ★★★★★ 3/24/2026
Selling Agent ★★★★★ 3/20/2026 Tina was FANTASTIC! She was very helpful with guiding the 

client and keeping everything on time.
Seller ★★★★★ 3/19/2026
Listing Agent ★★★★★ 3/19/2026 Thank you, Tina, and the entire Pioneer Title/Escrow team for 

your personal touch and excellent service.  You always make 
me look good and that is deeply appreciated.  - Kelly Boyle

Borrower ★★★★★ 3/19/2026 Absolutely incredible easy to work with made everything go 
so smooth thank you so much

Borrower ★★★★★ 3/18/2026
Seller ★★★★★ 3/18/2026



Role Rating Date Comment
Selling Agent ★★★★★ 3/18/2026 Very Happy with Pioneer and Team Courtney.  They make it 

look easy
Selling Agent ★★★★★ 3/18/2026 Tina was absolutely amazing to work with. Incredible 

communication with both me and my buyers. Thank You, 
Tina!

Borrower ★★★★☆ 3/16/2026
Borrower ★★★★☆ 3/14/2026
Seller ★★★★★ 3/13/2026
Seller ★★★★★ 3/12/2026
Borrower ★★★★★ 3/12/2026 Wonderful service!
Borrower ★★★★☆ 3/12/2026
Borrower ★★★★★ 3/11/2026
Seller ★★★★☆ 3/11/2026
Borrower ★★★★★ 3/11/2026 Pioneer went above and beyond for us, worked around our 

schedule made the whole process for us really easy.

Selling Agent ★★★★★ 3/10/2026
Selling Agent ★★★★★ 3/10/2026 Grateful to have a great team to help clients work through 

the closing process!! Excellent!
Borrower ★★★★★ 3/10/2026
Borrower ★★★★★ 3/9/2026 Tina Ostlund was amazing to work with from Pioneer Title 

Company!  Very friendly and knowledgeable!  She went over 
all of the closing documents thoroughly and answered all 
questions that I had.  She definitely put me at ease 
throughout the process.  I highly recommend Tina and 
Pioneer Title Company for anyone in the market!

Borrower ★★★★★ 3/8/2026
Borrower ★★★★★ 3/6/2026
Borrower ★★★★★ 3/6/2026
Borrower ★★★★★ 3/5/2026 Fast, professional, friendly, and respectful! Had all documents 

ready explained the process pre signing!
Listing Agent ★★★★★ 3/5/2026
Borrower ★★★★★ 3/5/2026
Seller ★★★★★ 3/4/2026
Seller ★★★★★ 3/4/2026
Listing Agent ★★★★★ 3/4/2026 Great job and very professional.
Borrower ★★★★★ 3/4/2026 Great atmosphere and a friendly staff.
Borrower ★★★★★ 3/4/2026
Seller ★★★★★ 3/4/2026
Borrower ★★★★★ 3/4/2026 Very professional and easy to work with! They communicate 

promptly - I recommend them to anyone!

Borrower ★★★★★ 3/4/2026
Seller ★★★★★ 3/3/2026



Role Rating Date Comment
Borrower ★★★☆☆ 3/3/2026 Very friendly and professional demeanor. I appreciated the 

kindness shown to me on a personal level.
Important details in the final documents were erroneous, The 
process was rushed at the end. This could have easily been 
avoided by responding to my requests for documentation 
review in the 4-5 weeks prior to signing. I foresaw the 
inevitable rush, but was dismissed when I had expressed my 
concern that I may need to provide additional documents. 
Regardless, it's a huge document, we signed in a hurry. 
Having straightforward numbers incorrectly represented on 
the final documents shakes confidence in the accuracy of the 
rest of the document. Ultimately, I like the people but the 
gravity of the transaction warranted exceeding attention to 
detail and they fell short in that capacity

Borrower ★★★★★ 3/3/2026
Borrower ★★★★★ 3/3/2026
Seller ★★★★★ 2/26/2026
Selling Agent ★★★★★ 2/25/2026
Listing Agent ★★★★★ 2/25/2026
Seller ★★★★★ 2/25/2026
Listing Agent ★★★★★ 2/25/2026
Listing Agent ★★★★★ 2/25/2026 Great communication, on top of the details, and excellent 

client service! Thank you for taking care of our clients!

Listing Agent ★★★☆☆ 2/24/2026
Borrower ★★★★★ 2/24/2026
Borrower ★★★★★ 2/24/2026
Listing Agent ★★★★★ 2/23/2026
Listing Agent ★★★★★ 2/23/2026
Seller ★★★★★ 2/19/2026
Borrower ★★★★★ 2/19/2026
Borrower ★★★★☆ 2/19/2026
Seller ★★★★★ 2/17/2026 Very smooth process.  Thank you
Seller ★★★★★ 2/12/2026
Seller ★★★★☆ 2/12/2026
Borrower ★★★★★ 2/11/2026
Seller ★★★★★ 2/11/2026
Seller ★★★★★ 2/9/2026
Borrower ★★★★★ 2/9/2026
Seller ★★★★★ 2/7/2026
Seller ★★★★★ 2/6/2026
Seller ★★★★★ 2/6/2026



Role Rating Date Comment
Seller ★★★★★ 2/5/2026
Borrower ★★★★★ 2/5/2026
Borrower ★★★★★ 2/5/2026
Borrower ★★★★☆ 2/5/2026
Borrower ★★★★★ 2/4/2026
Seller ★★★★★ 2/4/2026
Borrower ★★★★★ 2/4/2026
Borrower ★★★★★ 2/4/2026
Borrower ★★★★★ 2/4/2026
Listing Agent ★★★★★ 2/4/2026
Borrower ★★★★★ 2/4/2026
Borrower ★★★★★ 2/3/2026 Very good service.
Borrower ★★★★★ 2/3/2026 All staff was positive, friendly and professional.
Seller ★★★★★ 2/2/2026 Thank you very much!
Borrower ★★★★★ 2/2/2026
Borrower ★★★★★ 2/1/2026
Borrower ★★★★★ 1/30/2026
Selling Agent ★★★★★ 1/30/2026 Tina and the team at Pioneer were awesome on this one (as 

always!). Our clients were first time home buyers so the extra 
care, communication, and attention were so very much 
appreciated - giving our clients a stress free, informed, 
customer-centric experience from start to finish. THANK YOU!

Borrower ★★★★★ 1/29/2026
Borrower ★★★★★ 1/29/2026 Thank you!
Borrower ★★★★★ 1/29/2026 The Team at Pioneer were outstanding. They all kept me up 

to speed on the process and always responded quickly to my 
questions. I always felt like they genuinely cared about any 
concern I had. Well Done!

Seller ★★★★★ 1/28/2026
Selling Agent ★★★★★ 1/28/2026
Listing Agent ★★★★★ 1/28/2026 Tina was great with our seller & us.

Thanks,
Terry R. Davis

Listing Agent ★★★★★ 1/28/2026
Borrower ★★★★★ 1/28/2026
Borrower ★★★★★ 1/28/2026 I had a great experience working with Pioneer Title Company 

in Wenatchee. The entire team was a pleasure to work with - 
professional, responsive, and very knowledgeable. They 
always took the time to answer my questions and made the 
whole process smooth and stress-free. I really appreciated 
their communication and attention to detail. I wouldn't 
hesitate to use them again and highly recommend them to 
anyone needing title services!



Role Rating Date Comment
Listing Agent ★★★☆☆ 1/27/2026 I typically use Stewart Title and my office's commission check 

is always wired the day of recording so I am able to get my 
commission the following day. Transaction closed on a 
Thursday and I didn't receive my commission until Monday. 
Other than that transaction went smoothe.

Selling Agent ★★★★★ 1/27/2026
Borrower ★★★★☆ 1/27/2026
Seller ★★★★★ 1/27/2026
Selling Agent ★★★★★ 1/26/2026 Excellent.e!! Professinal and Tina takes the time to explain all 

the details of what clients are signing. Thank you, Tina

Seller ★★★★★ 1/21/2026 Everyone was great to work with.
Listing Agent ★★★★★ 1/20/2026
Seller ★★★★★ 1/16/2026 great service and communication. Final closing statement was 

very close to original estimate.
Borrower ★★★★★ 1/16/2026 Tina and her team did an outstanding and professional job of 

keeping us well informed at every step of the process.  We 
appreciate her guidance!

Listing Agent ★★★★★ 1/14/2026 Always a pleasure working with Tina and Pioneer Title! Thank 
you!

Borrower ★★★★★ 1/14/2026
Seller ★★★★★ 1/14/2026 Tina our escrow person was great. Very communicative and 

efficient. Best experience we have had with an escrow 
company.

Seller ★★★★☆ 1/13/2026 My only problem was that they refused to change language in 
the deed to meet recommendations from our attorney.  They 
sent out documents to be signed before they were approved 
and refused to change them.  The communication was lacking 
and that needs to be improved.

Seller ★★★★★ 1/12/2026
Seller ★★★★★ 1/12/2026
Borrower ★★★★★ 1/12/2026 Signing was very smooth. The only hitch was receiving an 

email after that reported a problem with one of the county 
lien charges. I had to write a check for $210.62 which was 
unexpected but was in and of itself, no big deal. I will use 
Pioneer Title for my next mortgage.

Seller ★★★★★ 1/9/2026
Listing Agent ★★★★★ 1/8/2026 Seamless transaction, thank you team!
Borrower ★★★★★ 1/8/2026
Borrower ★★★★★ 1/8/2026
Selling Agent ★★★★★ 1/8/2026
Seller ★★★★★ 1/8/2026



Role Rating Date Comment
Borrower ★★★★★ 1/5/2026
Borrower ★★★★★ 1/5/2026
Selling Agent ★★★★★ 12/29/2025
Borrower ★★★★★ 12/29/2025
Seller ★★★★★ 12/28/2025
Selling Agent ★★★★★ 12/26/2025 Courtney you were a pleasure to do business with thank you 

for all you did.
Borrower ★★★★★ 12/24/2025
Borrower Attorney ★★★★★ 12/24/2025

Seller ★★★★★ 12/24/2025
Seller ★★★★★ 12/24/2025
Seller ★★★★★ 12/23/2025
Borrower ★★★★★ 12/23/2025 Great help.
Borrower ★★★★☆ 12/23/2025
Seller ★★★★★ 12/23/2025
Seller ★★★★★ 12/23/2025
Borrower ★★★★★ 12/22/2025
Seller ★★★★★ 12/22/2025 Tina is efficient and so kindðŸ˜Š
Borrower ★★★★★ 12/19/2025
Borrower ★★★★★ 12/19/2025
Seller ★★★★★ 12/18/2025
Seller ★★★★★ 12/18/2025
Borrower ★★★★☆ 12/18/2025 Staff were very friendly and efficient. It would have been nice 

to have a "what to expect" notification at least a few days 
prior to signing. I didn't realize that I would be called the 
morning of (at 10 am) on a Friday and expected to be in the 
office to sign before they closed at 3 pm with all closing funds 
ready. This is difficult to manage with work, etc. and ensuring 
the funds aren't tied up in other accounts, etc. More of a 
heads up would have been appreciated and caused a lot less 
stress.

Listing Agent ★★★★★ 12/18/2025 Tina is golden!
Borrower ★★★★★ 12/18/2025
Borrower ★★★★★ 12/18/2025
Seller ★★★★★ 12/17/2025
Selling Agent ★★★★★ 12/17/2025 Smooth transaction as usual, great team at Pioneer!!â˜ºï¸�

Seller ★★★★★ 12/17/2025
Seller ★★★★★ 12/17/2025
Borrower ★★★★★ 12/16/2025
Seller ★★★★★ 12/16/2025



Role Rating Date Comment
Seller ★★★★★ 12/16/2025 Tina was amazing and very helpful through our closing. We 

had a very negative experience with a third party and she was 
on top of everything to make sure we got what we needed.

Seller ★★★★★ 12/15/2025 Pioneer Title is wonderful to work with. My experience was 
with Tina and she was wonderful to work with. She was 
transparent, great communication, friendly, and extremely 
helpful.

Borrower ★★★★★ 12/15/2025
Seller ★★★★★ 12/15/2025 Was a great experience, Tina was awesome!
Borrower ★★★★★ 12/15/2025 Great job. Thank you.
Seller ★★★★★ 12/15/2025
Borrower ★★★★★ 12/12/2025
Borrower ★★★★★ 12/12/2025 Excellent information and preparedness. Very helpful!

Seller ★★★★★ 12/12/2025 Very helpful and knowledgeable staff!
Selling Agent ★★★★★ 12/12/2025
Listing Agent ★★★★★ 12/12/2025 I am a Realtor and this is my "go to" title company. Everyone 

there works so well as a team and they consistently provide 
exceptional service to my clients.

Selling Agent ★★★★★ 12/11/2025
Seller ★★★★★ 12/11/2025 Thanks for everything!
Selling Agent ★★★★★ 12/10/2025 Thank you for another smooth closing.

Emilia
Borrower ★★★★★ 12/10/2025
Borrower ★★★★★ 12/10/2025
Borrower ★★★★★ 12/10/2025
Seller ★★★★★ 12/6/2025
Listing Agent ★★★★★ 12/5/2025
Selling Agent ★★★★★ 12/5/2025 Thank you Tina!!!
Seller ★★★★★ 12/4/2025
Listing Agent ★★★★★ 12/4/2025 All of our closings with Pioneer and Tina have been 

wonderful. Thank you for all your efforts, it's a pleasure 
working with you! We'll continue to share our business with 
Pioneer Title. Thank you.

Selling Agent ★★★★★ 12/4/2025 Tina and her team were wonderful about communication 
during the transaction & even hand walked closing docs to 
the appropriate places when technology failed on closing day. 
Her dedication is the only reason we closed on time.



Role Rating Date Comment
Borrower ★★★★★ 12/4/2025 Tina was amazing. She kept everything moving during closing, 

including dealing with a slow 1031 exchange holder. She even 
went the extra mile to handle County deed paperwork in 
person when there was an issue with the county's software 
system during the 11th hour on our day of closing. Thank you 
Tina!

Listing Agent ★★★★★ 12/2/2025
Borrower ★★★★★ 12/2/2025
Borrower Attorney ★★★★★ 12/2/2025 All were courteous and professional.  They made the closing 

very easy.  Thank you.
Selling Agent ★★★★★ 12/2/2025
Borrower ★★★★★ 12/1/2025
Borrower ★★★★★ 12/1/2025
Borrower ★★★★☆ 12/1/2025
Selling Agent ★★★☆☆ 12/1/2025 I was not communicated with, it was mostly through Qualia 

and no call to let me know it had closed, and I was driving an 
RV so unable to read emails.

Borrower ★★★★★ 11/30/2025
Borrower ★★★★★ 11/28/2025
Borrower ★★★★★ 11/28/2025 It was simple and fast! They also accommodated our 

schedule and allowed us to come in after work to do our 
signing!

Seller ★★★★★ 11/26/2025
Seller ★★★★★ 11/24/2025
Seller ★★★★☆ 11/20/2025
Borrower ★★★★★ 11/20/2025
Borrower ★★★★★ 11/20/2025
Borrower ★★★★★ 11/19/2025
Selling Agent ★★★★★ 11/19/2025
Selling Agent ★★★★★ 11/19/2025
Listing Agent ★★★★★ 11/19/2025
Seller ★★★★★ 11/19/2025
Listing Agent ★★★★★ 11/19/2025
Borrower ★★★★★ 11/19/2025
Selling Agent ★★★★★ 11/19/2025
Borrower ★★★★★ 11/19/2025 Tina was very efficient and courteous.  I would recommend 

her to anyone!
Selling Agent ★★★★★ 11/18/2025
Borrower ★★★★★ 11/18/2025
Listing Agent ★★★★★ 11/17/2025 I LOVE working with Tina. She is the best of the best!
Seller ★★★★★ 11/17/2025 Signing as the seller was so much faster than signing as the 

buyer.

Everyone at Pioneer were gems to works with.
Borrower ★★★★★ 11/15/2025



Role Rating Date Comment
Borrower ★★★★★ 11/14/2025
Seller ★★★★★ 11/14/2025
Borrower ★★★★★ 11/10/2025
Selling Agent ★★★★★ 11/6/2025 Thank you for your patience with my client and for answering 

my questions along the way.
Listing Agent ★★★★★ 11/6/2025
Seller ★★★★★ 11/5/2025
Borrower ★★★★★ 11/5/2025 We had a great experience, thank you!

The gift bag was amazing as well, thank you!
Listing Agent ★★★★★ 11/4/2025
Borrower ★★★★★ 11/3/2025
Borrower ★★★★★ 10/31/2025
Seller ★★★★★ 10/30/2025
Selling Agent ★★★★★ 10/30/2025
Selling Agent ★★★★★ 10/30/2025
Borrower ★★★★★ 10/29/2025
Selling Agent ★★★★★ 10/29/2025
Borrower ★★★★★ 10/29/2025
Borrower ★★★★★ 10/29/2025
Borrower ★★★★★ 10/29/2025
Seller ★★★★★ 10/28/2025
Borrower ★★★★★ 10/28/2025 This experience was perfect!
Seller ★★★★★ 10/28/2025
Seller ★★★★★ 10/27/2025
Borrower ★★★★★ 10/27/2025 Seamless and efficient!! Thank you for your service while 

purchasing our new home!!
Seller ★★★★★ 10/27/2025
Selling Agent ★★★★★ 10/27/2025
Borrower ★★★★★ 10/25/2025 I had sale and purchase going at the same time.  Tina 

communicated with the other title/escrow company to make 
complete transactions

Seller ★★★☆☆ 10/25/2025 After many conversations about the name that should be on 
the check at closing it was still issued in the wrong name. The 
check had to be mailed back to Pioneer at  a cost of $56 and 
it will now  be another week or more before we receive our 
payoff from the sale of our house. It's a lot of money to be 
trusting the post office with. This is my reason for only a 
three star rating.

Seller ★★★★★ 10/24/2025 Tina was excellent to work with. She has great 
communication skills and was always proactive.  She is 
extremely helpful and friendly and I enjoyed working with 
her.

Listing Agent ★★★★★ 10/23/2025
Borrower ★★★★★ 10/23/2025



Role Rating Date Comment
Seller ★★★☆☆ 10/23/2025 E-signing didn't work for me, first time I've seen that happen 

across the number of e-signing platforms I've used.

Borrower ★★★★★ 10/22/2025
Selling Agent ★★★★★ 10/21/2025
Listing Agent ★★★★★ 10/21/2025 Love working with Team Courtney and Pioneer Title!
Borrower ★★★★★ 10/21/2025
Seller ★★★★★ 10/21/2025 Gary and I were pleased with Pioneer! Everything went very 

smoothly, questions were answered and the paperwork was 
processed in a timely fashion. We hit a bit of a snag with our 
own BECU providing the appropriate information, but that 
had nothing to do with Pioneer. Once you had the number 
you needed, our payout was completed.

Selling Agent ★★★★★ 10/20/2025
Seller ★★★★★ 10/20/2025 quick, clean, efficient, and clearly explained all my questions 

and concerns.
Listing Agent ★★★★★ 10/17/2025
Borrower ★★★★★ 10/16/2025
Borrower ★★★★★ 10/16/2025 A quick and easy process
Listing Agent ★★★★★ 10/16/2025
Seller ★★★★★ 10/16/2025 Super fast and easy!
Borrower ★★★★★ 10/15/2025
Seller ★★★★★ 10/14/2025
Borrower ★★★★★ 10/14/2025
Seller ★★★★★ 10/10/2025 Thank you to Team Courtney for making this transaction easy 

breezy!
Borrower ★★★★★ 10/9/2025 My husband and I sold our house in Florida and bought our 

new home in Wenatchee and Tina made the cross-country 
process so easy! She was very responsive when we had 
questions and worked with us when our sellers requested a 
last minute change to the closing date. We highly recommend 
Pioneer Title and Tina!

Borrower ★★★★★ 10/9/2025
Seller ★★★★★ 10/8/2025
Borrower ★★★★★ 10/8/2025
Seller ★★★★★ 10/8/2025
Listing Agent ★★★★★ 10/7/2025
Selling Agent ★★★★★ 10/7/2025
Borrower ★★★★☆ 10/6/2025
Borrower ★★★★★ 10/6/2025



Role Rating Date Comment
Listing Agent ★★★★★ 10/6/2025 Team Courtney is amazing to work with. Courtney and her 

team are attentive to details and issues that come up in a 
transaction. They are always easy to communicate with and 
work wonderfully with our clients! Thanks Team Courtney!

Seller ★★★★★ 10/6/2025
Borrower ★★★★★ 10/6/2025
Borrower ★★★★★ 10/3/2025
Borrower ★★★★★ 10/3/2025
Seller ★★★★★ 10/2/2025 Thank you so much for your efficient and friendly service!

Selling Agent ★★★★★ 10/2/2025
Borrower ★★★★★ 10/2/2025
Listing Agent ★★★★★ 10/2/2025 Pioneer Title is the absolute best! It feels like working with 

family. From Carol at the front desk, Tyler in Title & Team 
Courtney, they all work so hard to make things go smoothly & 
stay in communication. My clients are ALWAYS happy & they 
make my job much easier!

Borrower ★★★★★ 10/1/2025
Seller ★★★★★ 10/1/2025
Seller ★★★★★ 9/30/2025 Very smooth transaction.  Thank you Pioneer Title!
Seller ★☆☆☆☆ 9/30/2025
Seller ★★★★★ 9/30/2025
Borrower ★★★★★ 9/26/2025 Kept us updated every step of the way 

Top notch service!
Selling Agent ★★★★★ 9/26/2025 You were all very helpful and patient as I figured out the title 

and closing process since this was my first one!! Thank you!

Listing Agent ★★★★★ 9/25/2025
Listing Agent ★★★★★ 9/25/2025 With two homes closing on the same day, I know that it adds 

a level of complexity and you always handle it beautifully!  I 
SO appreciate you all!
Peg

Listing Agent ★★★★★ 9/25/2025 I rarely use another title company and am super grateful for 
your extraordinary team!

Borrower ★★★★☆ 9/25/2025 Communicate preemptively how utilities are handled (lien vs 
non lien) so buyers are prepared for move in.

Seller ★★★★★ 9/25/2025
Seller ★★★★★ 9/24/2025
Borrower ★★★★★ 9/24/2025
Selling Agent ★★★★★ 9/24/2025 Transaction went very smoothly. As usual, another fantastic 

closing! I'm so thankful for you :)
Borrower ★★★★★ 9/23/2025



Role Rating Date Comment
Seller ★★★★★ 9/23/2025 It was great working with Teddi.  She is a professional who is 

pleasant and fun to work with.
Borrower ★★★★★ 9/23/2025
Seller ★★★★★ 9/23/2025
Seller ★★★★★ 9/22/2025 Thank you
Seller ★★★★★ 9/22/2025
Seller ★★★★★ 9/22/2025 Very accommodating and professional
Selling Agent ★★★★★ 9/22/2025 A very conscientious and on top of it, Team makes it a 

pleasure working with you all at Pioneer Title always!
Borrower ★★★★★ 9/22/2025
Borrower ★★★★★ 9/19/2025 Thank you!
Listing Agent ★★★★★ 9/19/2025
Seller ★★★★★ 9/18/2025
Borrower ★★★★★ 9/17/2025
Borrower ★★★★★ 9/17/2025 Very thorough and seamless. Thank you for a great signing 

experience. Very. Satisfied.
Borrower ★★★★★ 9/17/2025
Listing Agent ★★★★★ 9/16/2025 The Tina Team at Pioneer Title Wenatchee & all of the people 

at Pioneer are successfully in sync with their clients 
throughout all stages of the transactions. Preliminary reports 
through closing table and beyond the personal contacts after 
recording. What a blessing to this Realtor's reputation!

Seller ★★★★★ 9/12/2025 For an 80-year-old who has been a renter all his life, I was 
ecstatic to have long-time friend Steve Bishop and new friend 
Tina Ostlund walk me through the home sale portion of my 
Executor duties. Love the secure emails and helpful 
instructions and hints throughout the process.

Borrower ★★★★★ 9/12/2025 Thank you for your support Tina, you were great to work 
with!

Seller ★★★★★ 9/11/2025 fabulous to work with and hard workers to get the job done!

Selling Agent ★★★★★ 9/11/2025
Borrower ★★★★★ 9/11/2025
Borrower ★★★★★ 9/10/2025
Listing Agent ★★★★★ 9/10/2025 Pioneer always goes above and beyond for my clients. 

Excellent communication, keeping all parties informed.

Borrower ★★★★☆ 9/4/2025
Borrower ★★★★★ 9/4/2025
Listing Agent ★★★★★ 9/4/2025
Borrower ★★★★★ 9/4/2025 Easy peasy.
Borrower ★★★★☆ 9/4/2025
Seller ★★★★★ 9/4/2025



Role Rating Date Comment
Seller ★★★★★ 9/4/2025
Selling Agent ★★★★★ 9/4/2025
Listing Agent ★★★★★ 9/4/2025
Borrower ★★★★★ 9/4/2025
Borrower ★★★★★ 9/4/2025
Selling Agent ★★★★★ 9/4/2025 I loved working with Pioneer.  We had to communicate real 

well with Fig as there was two transactions that had to close 
same day.  The level of communication, positivity and 
teamwork leaves me wanting to work with them again

Seller ★★★★★ 9/3/2025
Borrower ★★★★★ 8/30/2025
Listing Agent ★★★★★ 8/29/2025 Simply a great experience.  Solid communication and follow 

through.
Seller ★★★★★ 8/29/2025
Borrower ★★★★★ 8/29/2025
Seller ★★★★★ 8/28/2025
Selling Agent ★★★★★ 8/28/2025 Great job...pleasure to work with you and your staff...hope to 

get a chance to do business with you again!...Allen

Seller ★★★★★ 8/27/2025
Seller ★★★☆☆ 8/27/2025
Borrower ★★★★★ 8/26/2025 You all were awesome to work with. Thank you for making 

this transaction smooth and easy to follow. Much 
appreciated!

Listing Agent ★★★★★ 8/25/2025
Listing Agent ★★★★★ 8/25/2025
Listing Agent ★★★★★ 8/25/2025 Team Courtney is always Johnny on the spot and good with 

helping us. Stay on track. Fortunately, they don't get to rate 
me! Look forward to our next transaction!

Seller ★★★★★ 8/23/2025
Seller ★★★★★ 8/22/2025
Seller ★★★★★ 8/21/2025 Penny and the Courtney Team helped us navigate a 1031 

Reverse Exchange successfully.
Borrower ★★★★★ 8/21/2025
Seller ★★★★★ 8/20/2025
Seller ★★★★★ 8/20/2025
Listing Agent ★★★★★ 8/20/2025 Tina Ostlund and all the people at Pioneer Title were 

Exceptional!! Communication to all parties throughout to get 
closed on time! Professionalism indeed!

Borrower ★★★★★ 8/20/2025
Borrower ★★★★★ 8/20/2025
Selling Agent ★★★★★ 8/20/2025
Selling Agent ★★★★★ 8/20/2025 Tina is an excellent communicator!!!



Role Rating Date Comment
Seller ★★★★★ 8/20/2025
Borrower ★★★★★ 8/20/2025
Selling Agent ★★★★★ 8/19/2025
Borrower ★★★★★ 8/19/2025 Quick and efficient.  Great customer service. Highly 

recommend.
Borrower ★★★★★ 8/15/2025
Borrower ★★★★★ 8/15/2025 Everyone is very proffessional.  thank you
Borrower ★★★★★ 8/14/2025
Listing Agent ★★★★★ 8/14/2025
Borrower ★★★★★ 8/14/2025 Our escrow closer was amazing! Super organized, responsive, 

and easy to work with - Courtney and team made the whole 
process smooth and stress-free. Couldn't have asked for a 
better experience. Highly recommend!

Borrower ★★★★★ 8/12/2025 Helpful in on line process!!
Seller ★★★★★ 8/12/2025 They are all the best,  every one I came into contact with!!!

Borrower ★★★★★ 8/12/2025
Selling Agent ★★★★★ 8/11/2025
Selling Agent ★★★★★ 8/11/2025
Borrower ★★★☆☆ 8/8/2025
Borrower ★★★★★ 8/6/2025
Borrower ★★★★★ 8/5/2025
Listing Agent ★★★★★ 8/5/2025
Listing Agent ★★★★★ 8/4/2025
Selling Agent ★★★★★ 8/4/2025
Seller ★★★★★ 8/4/2025
Seller ★★★★★ 8/3/2025
Selling Agent ★★★★★ 8/1/2025 Great experience! Tina is wonderful. We're thankful for Tina 

and Pioneer and will send more business your way.

Seller ★★★★☆ 7/31/2025
Selling Agent ★★★★★ 7/31/2025 Fantastic job
Selling Agent ★★★★★ 7/30/2025 Very friendly and easy to work with!
Seller ★★★★☆ 7/29/2025
Seller ★★★★★ 7/29/2025
Selling Agent ★★★★★ 7/28/2025
Seller ★★★★★ 7/28/2025 If I could rate higher than fantastic, I would. Thank you 

everyone! Courtney you are awesome :)
Borrower ★★★★★ 7/24/2025 Great people to deal with
Seller ★★★★★ 7/23/2025
Listing Agent ★★★★★ 7/23/2025
Selling Agent ★★★★★ 7/23/2025
Borrower ★★★★★ 7/23/2025
Seller ★★★★☆ 7/23/2025



Role Rating Date Comment
Seller ★★★★★ 7/18/2025
Borrower ★★★★★ 7/18/2025
Borrower ★★★★★ 7/18/2025
Borrower ★★★★★ 7/17/2025
Seller ★★★★★ 7/17/2025 Professional and excellent communication
Borrower ★★★★★ 7/17/2025
Borrower ★★★★★ 7/16/2025
Borrower ★★★★★ 7/16/2025
Borrower ★★★★★ 7/16/2025 Pioneer was amazing to work with. We were over an hour 

late for our appointment to sign and the staff was warm and 
welcoming even though we showed up when they were 
supposed to be leaving for the day. I can't say I would be as 
nice as they were. Everything throughout the process went 
very smoothly and it was a pleasure to work with them.

Borrower ★★★★★ 7/15/2025 Very helpful and professional


	Sheet1

